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1.1 OcuosHol nenso OO0 «Jlomann Pycy sBiseTcs cTpeMieHUe IpeqiaraTh HaaeXKHbIe
BBICOKOKAa4eCTBEHHEIE KJIE€BhIE PEIeHuUs IS HANX IT0TpeOuTeIeH.

1.2 JTocTrXeHNe LN IPOU3BOLUTCS YEPeE3:

e IlonHOE MOHMMAaHKE IMOTPEOHOCTEN U OXKUITAHUN TOTPeOUTENEH U COOTBETCTBHUE
uM;

e Tlommepxanue (hokyca Ha yIOBIETBOPEHHOCTh IOTPEOUTENIEH;

e IlommepkaHue  YETKUX  KOJUIEKTHBHBIX  I[EHHOCTEM, ¥  OCO3HaHUA
OTBETCTBEHHOCTH IIepe]l 3aMHTEPECOBAHHBIMU CTOPOHAMU;

e PasBuTHe U TPEHUPOBKA COTPYIHHUKOB, CTPEMIIEHHE K IIOCTOSHHOMY
YTy 4IIeHUIO;

e Ilomnepxxanue cootBercTBHs TpebopanusaM ISO 9001:2015 wu ymyyinenwe
CHCTEeMBI MEHEPKMEHTAa KaueCTBa;

e 3HaHuVe U BEIIOJHEHHWE TpeOOBaHMM 3aKOHOAATENbCTBA.

1.3 Bricmee pykosogctBo OO0 «JlomanH Pycy» nmpuHuMaeT Ha ce6sl BCIO OTBETCTBEHHOCTD
3a OIpelelicHne, pachpeleieHue, IOBeJeHHe OO0 PaOOTHUKOB M IIOHUMAaHHE HMH
00s13aHHOCTEN, OTBETCTBEHHOCTH U ITOJTHOMOYUHN 7SI BHIIOJHEHHUS COOTBETCTBYIOLINX
GYHKIMK B OTHOIIIEHUH CUCTEMBI MEHEDKMEHTA KaYeCTBa.

1.4 Beicmee pykosozactso OOO «JIomanH Pycy» npuHrMaeT Ha ce0sl BCIO OTBETCTBEHHOCTh
32 OIpelIeieHHe W OCYIIeCTBIeHHEe HEOOXOMUMBIX MACWCTBUH U1 BBIIOJHEHHUS
TpeboBaHMM  TOTpeOUTENs,, IOCTOSHHOTO  IIOBBIIIEHHMS  YIOBIETBOPEHHOCTH
TOTpeOUuTeIs.

1.5 HaCTOﬂHj[aﬂ ITonmuTHka SBISETCS OCHOBOM JJISI TOCTAHOBKHU KOHKPETHBIX, USMEPUMBIX
1iejel B 00JIaCTH KayecTBa.
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